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If the call is a clock in, the system will say 

“thank you” and give a reminder to clock out 

at the end of the shift.

If the call is a clock out, the system ask for 

the Service Code ID and ADL codes to be 

entered. 



ADL codes are provided by the FMS provider.

Multiple ADL codes can be entered. However, 

the last ADL code entered must be “000” as 

this tells the system that all ADL codes have 

been entered.

The system will say “thank you for clocking 

out” and will hang up automatically.



SAMPLE 

CALL-IN MESSAGE

When calling to clock “IN” a shift by phone, you will 

receive an automative voice attendant of the 

following step-by-step instructions:
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When calling to clock “OUT” a shift by phone, you 

will receive an automative voice attendant of the 

following step-by-step instructions:

SAMPLE 

CALL-OUT MESSAGE
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TO REVIEW

On a clock-in call, you will enter:

Your six-digit Employee ID

The six-digit Participant/Consumer/Member ID
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